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Arrangement of a home inspector and readiness for disclosure by existing home
buyer’s or seller’s agent: a questionnaire survey

Land Institute of Japan Keiichi SHIRAKAWA (—hH Ltk G st Bl E—

In an existing home brokerage process, a home inspector can check for deterioration or defects before
making a contract. In Japan, however, buyer’s or seller’s agent only arranges a home inspector in response
to her or his client’s request, and a home inspection is not necessarily required by law. By a questionnaire
survey, this study examines how the agent who arranges a home inspector ensures closing the deal, and
found that seller’s voluntary disclosure, accounting detailed information, and conducting training for agents
are the key to the agent’s positive arranging behavior.
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